WD FileAgent
Application

User Guide

As of: 16.12.2019
Version: 19.12.16



WD FileAgent

About application

The WD FileAgent application is used to automatically download files from the vehicle
tachograph archives and the driver card archives stored on Webdispatching to a directory
defined by the user. The download is performed in regular 30 minute intervals. Files with the
extension “.ESM” are renamed to the extension “.DDD” and then saved to the selected
directory.

In the application it is also possible to manually and repeatedly download files.

When the application is running, logging and recording of the history of downloaded files or
errors is performed.
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Installation

For installation, the user will receive the listed files and after clicking
WDFFileAgentSetup.msi, follow these steps.

W WD FileAgent 1.0.0 06.04.2017 14:00 Dokument aplikac... 131 kB
j‘% WDFileAgentSetup 06.04.2017 15:34 Balicek Instalacni s... 7 007 kB

i

Vita vas Pravodce instalaci sady WD FileAgent

InstalaEni program vas provede jednotlivymi kroky instalace sady WD FileAgent 1.0.0 do posfiate

UPOZORNEN: Tento potitaiovy program je chrangn autorskym zakonem a mezinérodnimi
Gmluvami. Nepouolené kopirovani nebo rozsifovani tohoto programu nebao jokekali jeho East je
trestné podie ohanského a restniho préva aje posthovana resty af do maximalni vige
2&konnych sazeh.

Stoma <Zpit

Select path for program installation

@

Vybér instalacni slozky

Instalaéni pragram saduy WD FileAgent nainstaluje do nasledujici slozky.

Cheste-l provéstinstalaci do této slozky, Kliknéte na tiaditka Dali, Cheete-l instalaci provést do jiné
slozky. zadsfte ji do nite uvedenéha pole nebo Kliknéte na tatiko Frochécet

Slozka:

C\Program Files (x8B)\"Wehdispegink\\WD FileAgenty Prochazet

Poffebné misto na.

Sadu WD FileAgent miZete nainstalovatjen pro sebe nebo pro véechny uZivatele tohoto
potitate

(@) vichni

(O Jentento uzivatel

i)

Potvrzeni instalace

Instalatni program je pfipraven nainstalovat sadu WD FileAgent do potitate.

Cheete-li zahdijitinstalaci, Kliknéte na flagitko Dalsi.
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8 WD FileAgent - X

Instalace byla dokoncena A

Sada WD FileAgent byl ispééns nainstalovana.

Ukoncete program kliknutim na Haditko Zawfit

Nawebu Windows Update zjistste, zda nejsou k dispozici dileité akiualizace rozhrani. NET
Framework

Installation results in adding the program to your menu

- Adding the program to the menu After start (for automatic program start after
turning on the computer

- Adding the program to the Start menu

- Adding the icon to the desktop

After the first start of the program the icon will also display in the hidden icons panel

2]
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Login

The login details are the same as when the user logs in to the "standard" WEBDISPATCHING,
i.e.:

company name
user name
password

The login details may also be remembered so that they do not need to be entered every
time. After ticking this option, the user do not need to log in any more. For this login it is
recommended to enter new login details.

By using the "Login" button you log in to the WD FileAgent application.

PRIHLASENI DO APLIKACE WD HILEAGENT

= WD
= J, FileAgent

Spolecnost:

Uzivatel:

Heslo:

Zapamatovat prihlasovaci Gdaje

Prihlafovaci ddaje jsou shodné jako na webu https//www.webdispecink.cz/

Pfihlasit




WD FileAgent

Main screen

After logging in, the main screen of the application will appear, consisting of the menu (File,
Function, Help) and the application log.

WD FILEAGENT

Soubor  Funkce Mapovéda

06.04.2017 14:12:03  Nowyjch soubord ke stafeni je: 0
06042017 14:12:02  Stahuji seznam soubord od: 06.04.2017 00:00:00 do: 06.04.2017 14:12:02

08.04.2017 13:42:04  UleZen soubor na disk: M_20170406_0742_5M23721_USYHNE13ADLO54784.0DD
06.04.2017 13:42:03  UleZen soubor na disk: C_20170406_0774_Demo_Derno_00000000154AF1374.0DD
08042017 13:42:03  Nowych soubord ke stafeni je: 2

06.04.2017 13:42:02  Stahuji seznam soubord od: 06.04.2017 00:00:00 do: 06.04.2017 13:42:02

Q;. hisoft - admin
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Download logic

1. Afterinstalling the program and logging into the application, the files will be

3.

downloaded for the first time from midnight of the current day to the current time
Files are downloaded according to the date of record on the Webdispatching server -
data Input in the Tools menu - Dispatchers tools - Vehicle tachograph/drivers archive,
both tachograph and driver files are downloaded.

The regular download then begins 30 minutes after the initial successful download,
and then every 30 minutes.

If an error occurs during download due to failure of Webdispatching, APl interface,
computer from which the application is running, or non-existent defined storage, the
program records the last successful download of the whole file set and starts
downloading the files again in 30 min. following the last successful download.

Example

It is 13/4/2017 8:00 and the list of files stored on the Webdispatching server from
7:30 to 8:00 is being downloaded - e.g. 8 new files should be downloaded

An error occurs during download (download of some files fails, download is
interrupted, etc.) - only first 5 files will be downloaded

It is 8:30 and the last successful download was recorded at 7:30, the program will
start downloading again from 7:30, while those files that were downloaded at 8:00 in
the previous attempt are not downloaded again - so the program will try to
download the remaining 3 from 7:30 to 8:00 + new ones from 8:00 to 8:30

The aforementioned rule also applies in case of a longer, multiple day download outage

5.

Manual file download does not interfere with the regular download interval.
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File Menu

In the menu you find Setting, Log out and Exit

WD FILEAGENT

Soubor | Funkce Napovéda

. Nastaveni 7 07:58:57  Novych soubord ke staZeni je: 0
7 07:58:56  Stahuji seznam soubort od: 07.04.2017 00:00:00 do: 07.04.2017 07:58:56

£ Odhlagens

X Konec




Setting

WD FileAgent

The Setting screen may be displayed through the Menu - "File"/"Setting"

On this screen you need to set a Working directory of your data storage to store the

downloaded files and enter the application license code.

One log file with the data download protocol will be created and saved for each day. Logs

are stored for the period of 6 months. After this period has elapsed, they will be gradually

deleted (after starting the program the files are checked and those older than half a year are
deleted).

The "Open directory" button displays the log files directory. The path cannot be changed, it

is used to browse a detailed log file with the download history.

Log file sample

2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2e17-e4-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12
2017-04-12

e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:
e7:

WD FILEAGENT - NASTAVENI

Pracovni adresar

f sloudi pro ukladani soubor

p\FileAgent

Licenéni kod aplikace

Adresar pro logovani aplikace

C:\ProgramData\HiSoftware\WDFileAgent\Logs

Oteviit adresar

UloZit

Zavrit

29:43,864 INFO

115,544
116,129
116,466
116,830
117,368
118,016
118,547
119,048
119,701
120,130
120,701
121,271
121,902
122,302
122,849
123,571

INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO
INFO

[1] wDFileAgent.Gui.MainViewModel -

[1] wDFileAgent.Gui.MainViewModel -

[1] WDFileAgent.Gui.MainViewModel - Novych

[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainViewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainViewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainViewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainViewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] WDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainviewModel - UloZen soubor na disk:
[1] wDFileAgent.Gui.MainViewModel - UloZen soubor na disk:

C_26
M_2@¢
C_2@
M_2e
C_2@
M_2¢
C_2@
M_2@
C_2@
M_2@e
C_2¢@
M_2e
C_2@
M_2¢

UloZen soubor na disk: M_20170411_1643_1TA6558_WIMM1VUH6@C343019.DDD
Stahuji seznam soubor( od: 11.84.2017 ©:00:00 do: 12.04.2017 ©7:59:15
soubor( ke staZeni je: 14

. W "0 00 . DDD
| Fau | | | - 195368 .DDD
= e Em—————35NRee1.DDD
| B - mmmm 293130.DDD
= - s 2CPCE01 . DDD
B - 11875e.DDD
[ =8 | u E——2 CPCeel.DDD
[ =R ] = s s 31875@ . DDD
[ B Esssssems . '0@0.DDD
| | | - | %80031.DDD
—-— ——"7 000 . DDD
- _ - s 193131.DDD
LR moE s PGO@1 . DDD
| w o | - 147058 .DDD
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"Function" Menu
The "Function" button in the menu / "Download new files"

Function serves for immediate download of new files from the server, the application does
not wait for the 30-minute interval.

WD FILEAGENT

Soubor | Funkce | Mapovéda

06.04.201 StaZeni soubord - novych
06.04.201 b0 do: 06.04.2017 14:18:32
StaZeni soubord - dle Easového intervalu
06.04. 201 rTFaE ST OoreEn So0nor T ane W_zoTroEro_oraz_am23721_USYHNAE13ADL054784.0D0
06.04.2017 13:48:33  UloZen soubor na disk: C_20170406_0774_Demo_Dermo_00000000154F1374.0DD
06.04.2017 13:48:33  Mowych soubord ke stazeni je: 2

06.04.2017 13:48:32  Stahuji seznam soubord od: 06.04.2017 00:00:00 do: 06.04.2017 13:48:32

E;. hisoft - admin
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The "Function" button in the menu / ,Download files — based on time period,,

Function is used for repeated downloading of all files based on the time interval and it is not
checked whether the file has already been downloaded or not. It is recommended to use the
current date or older. Downloading files this way does not affect regular downloads every 30

min.
WD FILEAGENT - X

Soubor Funkce Mapovéda

06.04.2017 14:18:33  Nowych soubord ke stafeni je: 0
06.04.2017 14:18:32  Stahuji

WD FILEAGENT - STAZENI SOUBORU

06.04.2017 12:48:34  Ulo#en 24,000
06.04.2017 13:48:33  UloZen| Vyberte casovy interval stazeni soubortd 74.0DD
06.04.2017 13:48:33  Nowych
06,04.2017 12:48:32  Stshuji|  Od:

5.4, 2017

Dao:

6.4, 2017

Ok Zavrit

£ hisoft - admin

This function is primarily intended for repeated download of files, e.g. in case of their loss or
for initial download of files.

The download interval is limited to 6 months retroactively.
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